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RECEIVED 

CENTRAL FAX CENTER 

FEB 0 5 2004 



EN THE UNITED STATES PATENT AND TRADEMARK OFFICE 



In Re Application of: 
John D. Sarley, et al. : 
Application No.: 09/919,302 
Filing Date: July 31, 2001 



Confirmation No. 2503 
Group Art Unit: 3623 
Examiner: Johnna Stimpak 




For: METHOD FOR FORECASTING AND MANAGING MULTIMEDIA 
CONTACTS 

Commissioner for Patents 
P. O. Box 1450 
Alexandria, VA 22313-1450 

RESPONSE TO FIRST OFFICE ACTION 

In response to the Office Action mailed August 1, 2003, please amend the above- 
ldenfified application ais follows: 

INiTHE claims 

Please cancel Clai ms 1-36 w ithout prejudice or disclaimer and add the following 
new claims as shown below. 
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Locke Liddell <& Sapp llp 

2200 Ross Avenue 
Suite 2200 
Dallas, TX 75201-6776 



Main: (214)740-8000 
Fax: (214)740-8800 
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RUSH 



$|ate: February 2, 2004 



Please Deliver as Soon as Possible To: 



it- 

^ a 


Company 


Fax No. 


PHONE NO. 


^l^ommissioner for Patents 

r ■ 


U.S. Patent and Trademark Office 


(703) 872-9306 





Phone (214)740-8569 




David Judson 

Tptal number of pages including 
If you do not receive all the page£, please call (2«4) 740-8098. 

&es: REFERENCE: APPLICATION NO. 09/919302; John D. Sarlev, et al 



at: 

•a: 



lffjtTORTAI^/CONFII>ENTiA^L : This facsimile transmission (and/or the documents accompanying it) may 
contain confidential information belonging to the sender which is protected by the attorney-client privilege, 
the information is intended orily for the use of the individual or entity named above. If you are not the 
intended recipient, you are hereby notified that any disclosure, copying, distribution or the taking of any action 
ii reliance on the contents of this information is strictly prohibited. If you have received this transmission in 
error, please immediately notify us by telephone to arrange for the return of the documents. 
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